
Kitchen Equipment Preventative Maintenance and Repairs 

BID DUE DATE (Opening Date/Time): July 20, 2023 at 10:00 a.m. 
LAST DAY FOR QUESTIONS:  July 13, 2023 at 12:00 p.m. 

NUMBER OF BID COPIES TO BE SUBMITTED:  one (1) original bid uploaded to Vendor Registry, hand delivered or 
mailed and one (1) USB Drive  

SUBMIT YOUR OFFER TO THE FOLLOWING ADDRESS: 
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HOME OFFICE ADDRESS (Address for offeror's 
home office / principal place of business) 

NOTICE ADDRESS (Address to which all procurement 
and contract related notices should be sent.) (See 
"Notice" clause) 
 
 
Area 
Code 
 

Number Ext. Facsimile 

E-mail Address 
  

□  Payment Address same as Home Office Address 
□  Payment Address same as Notice Address (check only 
one) 

□  Order Address same as Home Office Address 
□  Order Address same as Notice Address (check only one) 

     
ACKNOWLEDGMENT OF ADDENDUM(S) 

Offerors acknowledges receipt of addendum(s) by indicating amendment number and its date of issue.   
Addendum 

No. 
Addendum 
Issue Date 

Addendum 
No. 

Addendum 
Issue Date 

Addendum 
No. 

Addendum 
Issue Date 

Addendum 
No. 

Addendum Issue 
Date 

 
 
 

       

 
Minority Participation:   
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5. ACKNOWLEDGEMENT OF ADDENDUM(S):   
A) Bidders shall acknowledge receipt of all addendum(s) either by signing and returning one copy of the 

addendum or by acknowledging the change on the bid form. 
B) It is the bidder’s responsibility to determine whether they have received any or all                          

addendum(s). 
 

6. AFFIRMATIVE ACTION:  The successful bidder shall take affirmative action in complying with all Federal, 
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which are uncertain as to terms, delivery, quantity, or compliance to requirements/specifications, may be 
rejected or otherwise disregarded. 

 
 

13. RIGHT TO PROTEST (Section 4210):  



BID 22-
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 Termination for convenience.  In the event this contract is terminated or canceled upon request and for 
the convenience of the District, the District shall negotiate reasonable termination costs, if 
applicable. 

 Termination for Cause.  Termination by the District for cause, default, or negligence on the part of the 
contractor shall be excluded from the foregoing provision.  Termination cost, if any, shall not apply.  
The thirty (30) day advance notice requirement is waived, and the default provisions of this bid shall 
apply. 

 
3. EXAMINATION OF RECORDS: 

Rock Hill School District has the right to audit the books and records of the vendors that pertain to this 
purchase order, both independent of, and pursuant to, the District Procurement Code.  Such books and 
records shall be maintained for three (3) years from the date of final payment under the purchase 
order. 
  
The District may conduct, or hav 
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19.  PRICE ADJUSTMENT BASED ON CONTRACTOR’S COST: Any request for price increase must be submitted 
to the District at least ninety (90) days prior to the renewal date unless otherwise stated.  (Price increases 
will only become effective if approved in writing by the Procurement Services Director).  The maximum 
increase will not exceed the unadjusted percent change from the previous year shown in the Consumer Price 
Index (CPI), All Urban Consumers (CPI-U), “Other Goods and Services” or the current market conditions.  A 
justification of the increase shall be submitted in addition to the index. 

 
20. ITEM SUBSTITUTION:  
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27.  SECURITY: The Contractor shall be responsible for safeguarding against loss, theft, or damage of all Rock 
Hill School Districts’ property, materials, equipment, and accessories that might be exposed to the 
contractor’s personnel. Guns, knives, or other dangerous weapons shall not be allowed on campus.  
Smoking, alcohol and drugs are prohibited on the campus. 
 

28.  UNAUTHORIZED PERSONNEL: Contractor’s personnel shall not allow any unauthorized persons in school 
buildings (children, friends, or anyone else not authorized by School District or contractor). 
 

29. FORCE MAJEURE: Neither the District nor the Contractor shall be liable for any excess costs if failure to 
perform the contract arises out of causes beyond the control and without the fault or negligence of either 
party.  Such causes may include, but not restricted to acts of God or of the public enemy, acts of government 
in either its sovereign or contractual capacity, fires, floods epidemics, quarantine, restrictions, strikes, freight 
embargos, and unusually severe weather conditions; but in every case, the failure to perform is caused 
beyond the control of both the District and the Contractor, and without the fault or negligence of either of 
them.   

 
30. CONTRACT PROVISION TO REQUIRE CERTIFICATION AND COMPLIANCE CONCERNING ILLEGAL ALIENS: By 

submission of this bid, the bidder as the prime contractor does hereby agree: 
a. To certify its compliance with the requirements of Chapter 14 of Title 8 of the S.C. Code of Laws 

regarding Unauthorized Aliens and Public Equipment; 
b. To provide Rock Hill School District with any documents required to establish such compliance upon 

request; and 
c. To register and participate and require agreement from subcontractors and sub-subcontractors to 

register and participate in the federal work authorization program to verify the employment 
authorization of all new employees, or to employ only workers who supply the documents required 
pursuant to S.C. Code 8-14-20(B)(2). 

 
31. CONTRACT DOCUMENT: This solicitation document, any addendum(s), and record of negotiation(s) will 

become a part of the contract when awarded.   
 

32. STUDENT AND STAFF SAFETY: The successful bidder shall be required to verify that criminal conviction 
inquiries/checks and pertinent criminal background inquires/checks have been conducted on all of its 
employees and the subcontractors who may interact with staff and/or students during the performance of 
the awarded scope of work or who may have a need to enter District property related to the performance 
of the contract or who may have access to personal student or District personnel information. 
 
All inquiries and background checks must be conducted annually or more frequently or as required by the 
District if the bidder has the potential to be in the presence of students.  Student, parent, and participant 
information shall be kept confidential and shall not be disclosed for any purpose. 
 
Persons who are identified as a Sex Offender or violators as defined by the South Carolina Code of Laws 
(Ann. 2006), Article 7, Sections 23-3-400 to 23-3-500 or statute or any other states statues and person who 
have been convicted of Violent Crimes as defined by the South Carolina Code of Laws, 1976, Section 16-160; 
are prohibited from entering any of the Rock Hill School District facilities at any time, including all District 
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grounds and all District facilities.  Persons employed by or under the direction of the bidder or any 
subcontractor who are under investigation or have been charged with crimes and/or convicted of crimes 
against children or crimes of a sexual or violent nature shall not be allowed on District property. 
 
The District may in its sole discretion terminate any existing contract for the failure by the awarded bidder, 
its subcontractors or any representative of the bidder or subcontract to observe this requirement or for any 
violation of this solicitation’s requirements.  No penalty or other costs shall be levied against the District as 
a result of its decision to terminate the contract or award. 
 
In addition to the above obligations of successful bidder/awarded firm, all persons and contractor personnel 
having contact with students and/or any individual who enters onto District property may be subject to a 
national criminal background check at the discretion of the District prior to entry upon District property and 
the performance of any duties.  All individuals entering District property shall be screened nationally for 
criminal sex offenses/sex offender status on automated equipment at school or site. 

 
33. RHSD3 COVID-19 Guidelines: Due to Rock Hill School District Three COVID-19 guidelines, facilities access is 

limited to designated access points. Contractors are encouraged to follow recommended preventive 
measures according to guidelines available by the Centers for Disease Control (CDC) and/or South Carolina 
Department of Health and Environmental Control (SC DHEC).  



mailto:Wfaris@RHMAIL.ORG
mailto:Procurement@RHMAIL.ORG
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• Technicians must be free from all communicable diseases and possess good hygiene.  
 
All services shall be performed in a fully professional manner.   
 
Work Site Maintenance 
Upon completion of work, Contractor shall remove from the site all tools, equipment, surplus and discarded 
materials, including debris, dirt, existing materials, and rubbish accumulated as a result of the repair service.  
Waste material shall be disposed of in accordance with local and State regulations.  The Contractor shall the 
leave site in a neat and presentable condition.  District staff may inspect work area to ensure area is returned 
to a presentable manner. 
 
Reporting 
Contractor shall furnish a malfunction incident report to the District representative upon completion of each 
service call.  The report shall include, at a minimum, the following: 

• Date and time notified 
• Date and time of commencement of work 
• Type and model number(s) of equipment 
• Time expended for repair 
• 
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Parts shall be reimbursed by the District at the Contractor’s actual purchase cost plus markup.  Invoices for parts 
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Paragraph(s), and page number(s) that identify the conditions or requirements questioned by the Bidder by 
12:00PM on July 13, 2023 which is the last day for questions.  
 
The District may ask any or all respondents to elaborate or clarify specific points or portions of their response. 
Clarification may take the form of written responses to questions or meetings to discuss the IFB and/or the 
participant’s response. 
No questions may be directed to or contacts made with members of the Rock Hill School Board, 
Superintendent, or any District staff not identified in this IFB as points of contacts during the period of time 
that this IFB is made public until the final selec
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APPENDIX I- MANUFACTURER LISTING 
 

American Panel Garland Red Hots 
Baldor Reliance Glenco-Star Robo Coupe USA 
Bally Greenchek Salvajor 
Berkel Groen Scotsman 
Beverage Air Hatco Seco 
Blackeslee Hatco Glo Ray Shelley Steel 
Blodgett Hobart SouthBend 
Bloomfield Hoshizaki Stero 
Brown Ice-O-Matic Toastmaster 
Bloomfield Impulse 
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APPENDIX III- REFERENCE QUESTIONNAIRE 
 
 
Contractor Name:___________________________________ 
Please answer the questions below in reference to the Contractor listed above.  You are receiving this 
reference because the Contractor has provided preventative maintenance and equipment repair for your 
entity within the past five (5) years.   Your response to the questions below will be most helpful in the 
selection process.  (Please print legibly) 

1. Did the Contractor provide preventative maintenance and equipment repair for your kitchen 
equipment/appliances? 
___________________________________________________________________________________ 

 
2. Did the Contractor provide these services for you in the past 5 years? 

___________________________________________________________________________________ 

3. Did you have a contract with this contractor?  If so, what was the term on the contract, i.e. monthly, 
semi-annual, annual, multi-year, etc.? 

___________________________________________________________________________________ 

4. Were the repairs completed in a timely fashion? 

___________________________________________________________________________________ 

 
5. Was customer support/service readily available? Did you experience any issues when requesting 

service? 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

 
6. Did you experience a significant amount of downtime do to inoperable equipment?  If so, explain the 

delay. 

___________________________________________________________________________________ 

___________________________________________________________________________________ 
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7. Did you experience any performance-related issues with the Contractor?  If so, please explain in detail.   

___________________________________________________________________________________ 

___________________________________________________________________________________ 

 
 

8. Now after having services performed by this Contractor are there any things that you wish you had 
known in advance before contracting with them? 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

 
9. On a scale of 1 to 5, with 5 being the highest, how satisfied were you with the services provided?  If 

rated less than 5, please state the reason.  

1 2 3 4 5 
___________________________________________________________________________________ 

___________________________________________________________________________________ 

 
 

To be completed by the person completing this Reference Questionnaire 
  

 
Reference Entity Name:  ________________________________________________ 

  
Contact Name: ________________________________________________________ 

  
Contact Signature: _____________________________________________________ 
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APPENDIX IV- CONFLICT OF INTEREST STATEMENT 

 
I,____________________________ (Offeror/Contractor), on behalf of myself and my company, and my 
subcontractors, if applicable, certify the following, under penalty of perjury, that to the best-
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to identify any and all potential conflicts of interest and unfair competitive advantages held by any 
Offeror, to prevent the existence of conflicting roles that might bias a consultant’s judgment, and 
prevent one Offeror or company from having an unfair competitive advantage over other Offerors. 
The District, in its sole discretion, has the authority and responsibility to determine whether or not a 
conflict of interest or unfair competitive advantage exists, after a review of the relevant facts. I 
acknowledge and understand that if I or my company has an unfair competitive advantage or a 
conflict of interest; the District may withhold the award of this Agreement. Before withholding award 
on these grounds, an Offeror will be notified of the concerns and provided a reasonable 
opportunity to respond. Efforts to avoid or mitigate such concerns, including restrictions on future 
activities, may be considered.  

 
List any Actual or Potential Conflicts of Interest below or check the box below to certify that none 
exists.  Failure to fully disclose information may result in penalties and/or sanctions as outlined in #2 
above.    
 
Please check only one box below.   
 

�‰�� No known actual or potential Conflicts of Interest are subject to disclosure.   

�‰�� All identified actual or potential Conflicts of Interest and/or Unfair  

                        Competitive advantage(s) are stated below and submitted for further  

                        review by Rock Hill School District. 

 

 __________________________________________________________________________________________ 

 

__________________________________________________________________________________________ 

 

__________________________________________________________________________________________ 

 

__________________________________________________________________________________________ 

 

__________________________________________________________________________________________ 

 

__________________________________________________________________________________________ 

 

__________________________________________________________________________________________ 
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6. I warrant that should I become aware of an actual or potential conflict of interest involving my company 

or sub-contractor(s), if any, in performing the services under the Agreement or responding to this 
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